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Art Unit: 3639 

DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

2. Claims 1-6, and 20-24 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

As per Claims 1-6, and 20-24 , the recitation "question is designed to determine" is vague 
and indefinite. It is unclear to the Office how the Applicant is "determining" the desired answers 
from the user. Appropriate correction is required in the indicated claims and any subsequent 
recitations. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-41 are rejected under 35 U.S.C. 103(a) as being unpatentable over Tavor et al., 
U.S. Patent No. 6,070,149 in view of Henley, Pub. No. US/2002/0065758 Al and Bui et al., U.S. 
Patent No. 6,830,549 B2. 
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As per Claims 1, 14, 17 and 19 , Tavor et al. discloses a system coupled to a network to 
provide a customer with information for a recommended system, the computer system 
comprising: 

- an application server to direct a query page to the customer via the network, the query 
page comprising a plurality of questions and a plurality of answer choices for each 
question, wherein the plurality of questions are designed to establish whether at least 
one of a plurality of systems is suitable as a possible system for the customer 

(Col. 3, lines 19-24, 33-37; Col. 10, lines 54-59; see also Figures 3 and 22); 

- a comparison program to receive the customer's answer choices and compare the 
customer's answer choices to a plurality of predicted answer choices, each of the 
plurality of predicted answer choices corresponding to a specific system 

(Col. 12, lines 48-59; also see Figure 5); and 

- a server to provide a results page to the customer via the network, the results page 
providing the customer with the specific system as a recommended system if the 
customer's answer choices match the predicted answer choices corresponding to the 
specific system (Col. 9, lines 38-48; also see Figure 6). 

Tavor et al. fails to disclose that the product being sold over the Internet is an ambulatory 
monitoring (AM) system. However, Henley teaches selling medical products or services online 
(Para. 19), while Bui et al. teaches that an AM system with a data recorder can be purchased 
(Col. 2, lines 62-67; Col. 3, lines 1-7). Therefore, it would have been obvious to one of ordinary 
skill in the art at the time of applicant's invention to modify the system of Tavor et al. and 
include the product being a medical device such as an ambulatory monitoring system as taught 
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by Henley and Bui et al. because it greatly improves the convenience of the system by providing 
the user with a medical device that is widely used and has many different models, which a user 
would need help in determining which system to purchase. 

As per Claims 2-6 and 20-24 , Tavor et al. further discloses a system that determines the 
needs of the user (Col. 3, lines 31-37). Tavor et al. fails to disclose the specific questions used to 
determine the user's need. However, It would have been obvious to one of ordinary skill in the 
art at the time of applicant's invention to use any questions to determine the user's need for the 
product. 

As per Claims 7, 8, 10, 11, 16, 18, 25, 26, 29-33, 38 and 39 , Tavor et al. discloses the 
use of HTML, XML, Java applets and Java scripts within the system (Col. 2, lines 21-28, 33-34, 
40-41; Col 34, lines 35-38). Therefore, it would have been obvious to one of ordinary skill in the 
art at the time of applicant's invention to write the application server, comparison program, 
query page, and results page in Java applets and Java scripts. 

As per Claim 9 , Tavor et al. further discloses a system wherein the plurality of predicted 
answer choices and the corresponding specific systems are stored in a product selector file (Col. 
8, lines 36-47; Col. 12, lines 48-59; see also Figures 3 and 5). 



As per Claims 12, 13 and 28, Tavor et al. fails to disclose a system wherein each 
question and query page have an associated link to a help page. Official notice is taken that help 
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pages are old and well known in the art to guide users through websites when they are unclear of 
what to do as shown in Henley (Figures 12-14). It would have been obvious to one of ordinary 
skill in the art at the time of applicant's invention to modify the system of Tavor et al. and 
include a help page associated with each question and query page because it greatly improves the 
convenience of the system by providing the user with efficiency and a system that is user- 
friendly. 

As per Claim 27 , Tavor et al. further discloses a system wherein each question is a 
multiple-choice question (Col. 8, lines 36-47; see also Figure 3). 



As per Claims 35 and 40 , Tavor et al. discloses a method of utilizing a computer system 
coupled to a network to assist a customer to configure a system from among a plurality of 
systems, components and software, the method comprising the acts of: 

- connecting a customer communication system to a computer system provided by a 
system supplier (Col. 3, lines 19-24); 

- routing a request for assistance from the customer to a product selector file written in 
extensible markup language (XML), wherein the product selector file fills a template 
with questions stored in the product selector file 

(Col. 2, lines 21-28; Col. 9, lines 29-49; Col. 10, lines 22-29); 
delivering the template to a customer 

(Col. 3, lines 19-24, 33-37; Col. 10, lines 54-59; also see Figures 3 and 22); 
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- completing the template with the customer communication system and transmitting it 
to the computer system (Col. 9 5 lines 39-49); 

- receiving a completed template from the customer (Col. 3, lines 31-41; Col. 8, lines 
30-47; Col. 9, lines 39-49; Col. 10, lines 54-59; also see Figure 6); and 
determining a recommended system and configuration by comparing customer data 
derived from the completed template to supplier data stored in the computer system in 
a product configuration file written in XML, wherein the product configuration file 
fills a results page with the recommended system configuration for delivery to the 
customer communication system (Col. 9, lines 38-48; Col. 12, lines 48-59; see also 
Figures 5 and 6). 

Tavor et al. fails to disclose that the product being sold over the Internet is an ambulatory 
monitoring (AM) system. However, Henley teaches selling medical products or services online 
(Para. 19), while Bui et al. teaches that an AM system can be purchased (Col. 2, lines 62-67; Col. 
3, lines 1-7). Therefore, it would have been obvious to one of ordinary skill in the art at the time 
of applicant's invention to modify the system of Tavor et al. and include the product being a 
medical device such as an ambulatory monitoring system as taught by Henley and Bui et al. 
because it greatly improves the convenience of the system by providing the user with a medical 
device that is widely used and has many different models, which a user would need help in 
determining which system to purchase. 



As per Claim 36 , Tavor et al. further discloses a method wherein routing comprises 
activating a link in a page to an application server (Col. 3, lines 19-24). 
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As per Claim 37 , Tavor et al. further discloses a method wherein the application server 
routes the request to the product selector file (Col. 3, lines 19-24). 

As per Claim 41 , Tavor et al. further discloses a system wherein the customer 
communication system is a second computer system having an interface coupled to the Internet 
(Col. 3, lines 19-24). 

As per Claim 43 , Tavor et al. further discloses a system wherein determining comprises 
using a program to compare the customer data to the plurality of system configurations of 
components and software (Col. 3, lines 48-59). 

5. Claims 15, 34, 42 and 44 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tavor et al., U.S. Patent No. 6,070,149 in view of Henley, Pub. No. US/2002/0065758 Al and 
Bui et al., U.S. Patent No. 6,830,549 B2. as applied to claims 1 and 40 above, and further in 
view of Henson, U.S. Patent No. 6,167,383. 

As per Claim 15 and 34 , Tavor et al. fails to disclose a system wherein a specific 
configuration of a system comprises a software package. However, Bui et al. teaches of an AM 
that is programmable (Col. 2, lines 62-67; Col. 3, lines 1-7). Nevertheless, Henson teaches 
configuring a system to include a software package (Col. 10, lines 11-12). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of applicant's invention to 
modify the system of Tavor et al. and include a configuration comprising a software package as 
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taught by Henson because it greatly improves the system by allowing the user more flexibility in 
configuring their system. 

As per Claims 42 and 44 , Tavor et al. fails to disclose a method wherein the supplier 
data comprises data for a plurality of system configurations of components and software, and a 
results page with the data for a specific system configuration of components and software. 
However, Henson teaches supplier data for a plurality of system configurations and then 
presenting the results to a user (Col. 2, lines 61-67; Col. 3, lines 1-12; Col. 10, lines 1 1-12). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to modify the method of Tavor et al. and include data for a plurality of system 
configurations and then presenting the results to the user because it greatly improves the 
flexibility of the system by providing the user with more options and a system that is user- 
friendly. 

Conclusion 

Examiner's Note: Examiner has cited particular columns and line numbers in the references as 
applied to the claims below for the convenience of the applicant. Although the specified 
citations are representative of the teachings in the art and are applied to the specific limitations 
within the individual claim, other passages and figures may apply as well. It is respectfully 
requested that the applicant, in preparing the responses, fully consider the references in entirety 
as potentially teaching all or part of the claimed invention, as well as the context of the passage 
as taught by the prior art or disclosed by the examiner. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Fadey S. Jabr whose telephone number is (571) 272-1516. The 
examiner can normally be reached on Mon. - Fri. 7:30am to 4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on (571) 272-6708. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



FSJ 
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(571) 273-1516 [Informal/Draft communications, labeled "PROPOSED" or "DRAFT"] 
Hand delivered responses should be brought to the Customer Service Window, Randolph Building, 401 
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Examiner 
Art Unit 3639 
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